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The World Translation agency promise you the following, under the
Quality Assurance Policy.

(1) We guarantee that the documents reviewed and proofread either by the
Quality Assurance Team or by a native speaker for an extra cost conform
to the requirements of the international publishing industry in terms of
the writing and editing standards.

(2) Worlsys” warranty is provided on all documents that have been
reviewed and proofread either by the Quality Assurance Team or by a
native speaker for an extra cost, irrespective of the deadline, translation fee,
document type, etc.

(3) If the quality of a document, reviewed and proofread either by the
Quality Assurance Team, is not up to standard and thus has degraded
the document, we will rectify the situation by re—translating or re—

proofreading the document.

(4) A personal preference to a writhing style can re—translate when
customer wants.

(That is impossible to do re—print even the translation is wrong.)
(5) The document from client and personal information will be saved for six
months unless otherwise specifed and destroy a document after.
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